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1. Introduction

A fire-rated steel door is a specialized door designed to withstand the spread of fire and smoke
within a building. It is constructed using high-quality steel materials that possess exceptional fire-
resistant properties. These doors are engineered to meet strict safety regulations and are tested to
withstand exposure to intense heat and flames for a specified duration, typically ranging from 30
minutes to several hours. Fire-rated steel doors feature multiple layers of fire-resistant material,
including insulation and fire seals, which effectively prevent the passage of smoke and flames. They
are commonly used in commercial and industrial settings to compartmentalize fire hazards and
ensure the safety of occupants. Fire-rated steel doors play a crucial role in building safety by
containing and slowing down the spread of fire and smoke. They provide valuable time for
occupants to evacuate, protect property, and allow firefighters to effectively control and extinguish
the fire. Their durability and resistance to heat make them vital components in maintaining the
integrity of fire-rated compartments and ensuring the overall fire protection strategy of a building.

Fire Rating Certification of steel doors play a crucial role in verifying the fire resistance capabilities
of steel fire-rated doors through rigorous testing, inspection, and evaluation, it ensures that the doors
meet industry standards, providing assurance that the doors will effectively contain fires for a
specified duration.

The purpose of this document is to define the methods used by Advanced Construction Technology
Services KSA LLC, Fire Testing Laboratory for the certification of steel doors for subsequent fire
resistance testing. The fire resistance testing standard include but not limited to: BS EN 1634-1, BS
EN 1634-2, BS EN 1634-3, UL 10B, UL 10C, and BS EN 476. Advanced Construction Technology
Services (ACTS) has formed a Certification Committee (CSC) and delegated to the CSC the
responsibility for maintaining an overview of the certification operations of ACTS. There is a wide
range of Qualification Evaluations available within the Scheme, covering various International
Standards mentioned in this section, as well as guidelines developed by Industry. This document is
prepared for the general requirements and procedures common to all general parts of the Scheme.
This Scheme tries to cover all aspects of Product Certification.

2. Terms and Definition

For the purposes of this document, the definition is as below for better understanding:

. Client — Organization or Person responsible to a Certification Body for ensuring that
Certification Requirements, including Product Requirements, are fulfilled

. Consultancy — participation in
o the designing, manufacturing, installing, maintaining or distributing of a Certified
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Product or a Product to be Certified, or

« the designing, implementing, operating or maintaining of a Certified process or a process
to be Certified, or

« the designing, implementing, providing or maintaining of a Certified Service or a Service
to be Certified

Evaluation — combination of the Selection and Determination functions of Conformity
Assessment Activities

Product — result of a Process
Process — set of Interrelated or Interacting Activities which transforms inputs into outputs

Service — result of at least one activity necessarily performed at the interface between the
Supplier and the Customer, which is generally intangible

Certification Requirement — specified requirement, including Product requirements, that is
fulfilled by the Client as a condition of establishing or maintaining Certification

Product Requirement — requirement that relates directly to a Product, specified in standards
or in other Normative Documents identified by the Certification Scheme

Certification Scheme — Certification system related to specified Products, to which the same
specified requirements, specific rules and Procedures apply

Scope of Certification — identification of
o the Product(s), process(es) or service(s) for which the Certification is granted,

« the applicable Certification Scheme, and

« the Standard(s) and other Normative Document(s), including their date of publication,
to which it is judged that the Product(s), Process(es) or Service(s) comply

Scheme Owner — Person or Organization responsible for developing and maintaining a
specific Certification Scheme

Certification Body — third-party Conformity Assessment Body operating Certification
Schemes

Impartiality — presence of objectivity

Scope

This document describes a system for the Evaluation and Certification of fire rated steel doors. This
Scheme is operated under the ownership of Advanced Construction Technology Services KSA LLC
and is bound to be followed by ACTS and its Client. The Scheme is prepared based on the guidelines
given in ISO/IEC 17067, Type 5, to comply with the requirements of ISO/IEC 17065. The detail
Scope of Accreditation is as below:
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Table 1 - Scope of Certification Scheme

International Product / Process / DNo?:lrJ:nnztr:\t/é )
Classification for System covered Description of Scheme
standards under the Scope [Standard(s)
Regulation(s), etc.]
BS EN 1634-1, BS EN Certification scheme No.
1634-2, BS EN 1634-3, UL Fire Rated Steel ACTS-KSA-QMS- As referred in
10B, UL 10C, BS EN 476, Doors DMM-CQ077, Issue No. section 3
and NFPA 80 01

4, External Reference

This certification scheme used as external reference the following documents:
ISO/IEC 17000: Conformity Assessment — Vocabulary and General Principles.

ISO/IEC 17065: Conformity Assessment — Requirements for bodies Certifying Products, Processes
and Services.

ISO/IEC 17067: Conformity Assessment — Fundamentals of Product Certification and Guidelines
for Product Certification Schemes.

ISO/IEC TR 17026: Conformity Assessment — Example of a Certification Scheme for Tangible
Products.

BS EN 1634-1: Fire resistance and smoke control tests for door, shutter and, openable window
assemblies and elements of building hardware. Fire resistance tests for doors, shutters and openable
windows.

BS EN 1634-2: Fire resistance and smoke control tests for door, shutter and openable window
assemblies and elements of building hardware. Fire resistance characterisation test for elements of
building hardware.

BS EN 1634-3: BS EN 1634-3:2004. Fire resistance and smoke control tests for door and shutter
assemblies, openable windows and elements of building hardware. Smoke control test for door and
shutter assemblies.

UL 10B: UL 10B - May 4, 2020 - UL Standard for Safety Fire Tests of Door Assemblies.

UL 10C: UL 10C - June 9, 2016 - UL Standard for Safety Positive Pressure Fire Tests of Door
Assemblies.
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BS EN 476 Part 22: Fire tests on building materials and structures. Methods for determination of
the fire resistance of non-load bearing elements of construction.

NFPA 80: Standard for Fire Doors and Other Opening Protectives.

This document is designed to provide comprehensive information for users of the Certification
Scheme.

5.  Duties and Responsibilities

Advanced Construction Technology Services (ACTS) fulfills the requirements of ISO/IEC 17065
and will ensure that the Certification Scheme(s) for Product Certification, are controlled and
operated so as to ensure, amongst other things, that they are impartial, and that decisions taken and
implemented at all levels, including Management and Committees, are free from commercial or
other pressures that may prevent the objective provision of Certification Services. The Certification
Scheme is designed based on ISO/IEC 17067. ACTS ensures that information obtained during the
Certification Process, from sources other than the Client, is not disclosed to anyone without the
written consent of the individual concerned, except where the law of land requires such information
to be disclosed.

6. Objective of the Product Certification

The fundamental Objectives of Product Certification are:

@ to address the needs of Consumers, Users and, more generally, all Interested Parties by
giving confidence regarding fulfillment of specified requirements;

(b) to demonstrate to the market that their Product has been attested to fulfill specified
requirements by an impartial third-party body.

Product Certification provides the following:
. Confidence for those with an interest in fulfilment of requirements, and

. Sufficient value so that suppliers can effectively market Products.

7.  Certification Scheme

7.1. Introduction

This Certification Scheme is designed based on Type 5 as per the ISO/IEC 17067, involving the

Periodic Surveillance of the Certified Product by Evaluation of Product from the factory as well as

from the open market and assessment of the production, the delivery of the service or the operation
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of the process and management system audits combined with random tests or inspections on 12
Monthly basis.

In this Scheme, one or more fire rated steel door is subjected to the several activities as listed in this
document. A Certificate of Conformity (ACTS reference document ACTS-KSA-QMS-DMM-
C038) is issued for the Product type, the characteristics of which are detailed in the Certificate or a
document referred to in the Certificate. Subsequent Production items are covered by ACTS’s
Attestation of Conformity. The samples are representative of subsequent Production items which
could be referred to by the Manufacturer as being manufactured in accordance with the certified
type. ACTS may grant to the Manufacturer the right to use the type Certificate or other statement
of conformity (e.g. letter) as a basis for the Manufacturer to declare that subsequent Production
items conform to the specified requirements. The Scheme covers the factory initial visit/audit,
selection, determination of characteristics, review, decision on certification, attestation/licensing,
announced surveillance, and unannounced surveillance.

7.2. Planning

The first step includes the initial planning and preparation of activities including the specifications
requirements and normative documents as applicable. ACTS follows a systematic approach to
ensure an efficient and effective evaluation process. ACTS establishes initially the scope, objectives,
and criteria for the audit. ACTS reviews relevant standards, regulations, and customer requirements
to determine the specific areas to be assessed during the audit. The audit team is assembled,
consisting of auditors with expertise in fire safety and manufacturing processes. Based on the scope
and objectives, ACTS develops an audit agenda outlining the activities and timeline for the on-site
visit. This includes scheduling meetings with key personnel, allocating time for process
observations, and planning for necessary testing or sampling.

7.3. Factory Initial Visit and Audit

ACTS’s initial visit and audit for a fire rated steel door manufacturing company typically involves
several steps to evaluate the company's manufacturing practices, quality control procedures, and
compliance with relevant standards. The purpose of this audit is to determine if the manufacturing
company is eligible for certification of their fire-rated steel doors. Here is a general outline of the
process:

Pre-audit Preparation: ACTS will gather information about the manufacturing company,
including their product specifications, quality control documents, and any relevant certifications or
test reports. This helps the certification company understand the scope of the audit and prepares
them for the site visit.

) ] ] i 30 April 2025
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On-Site Visit: ACTS team of auditors visits the manufacturing facility. They will examine the
production area, storage, and any associated facilities. The auditors will review documentation
related to the manufacturing process, including standard operating procedures, quality control
records, and material traceability.

Evaluation of Processes: ACTS auditors will assess the manufacturing company's processes and
procedures for producing fire rated steel doors. This includes evaluating raw material selection and
inspection, production methods, welding techniques, assembly processes, and quality control checks
at various stages of production. The auditors will also examine the calibration and maintenance of
equipment used in the manufacturing process.

Compliance with Standards: The auditors will verify if the fire-rated steel doors comply with
relevant standards. They will select samples for further testing, including fire resistance tests, smoke
leakage tests, and other performance evaluations conducted on the doors. The auditors will ensure
that the doors meet the required fire ratings and other specifications outlined by the standards.

Quality Management System: The auditors will evaluate the manufacturing company's quality
management system to determine if it effectively ensures consistent product quality. This involves
reviewing documentation such as quality manuals, control plans, inspection procedures, and records
of non-conformities and corrective actions. The auditors will also assess employee training
programs and the implementation of quality control measures throughout the manufacturing
process.

Audit Findings and Recommendations: After completing the audit, ACTS will compile a detailed
report summarizing their findings. This report will highlight any areas of non-compliance or
improvement opportunities identified during the audit. The manufacturing company will receive
recommendations on how to address these issues to meet the certification requirements.

It's important to note that the specific process may vary depending on the standards being assessed.
The audit provides a comprehensive evaluation of the manufacturing company's capabilities,
ensuring that their fire rated steel doors meet the required standards for fire safety and performance.

7.4. Fire Rated Door Records

The records of the fire rated door include as minimum the following:

- Structural opening: dimensions and specifications.
- Frame: Dimensions and Specifications
- Mortar Guard: Location, Dimensions and Specifications

- Anchor Plate: Dimensions and Specifications
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- Hinge Reinforcement: Dimensions and Specifications

- Flush Bolt Strike Reinforcement: Dimensions and Specifications

- Door Leaf: Dimensions and Specifications

- Leaf Skin: Dimensions and Specifications

- Top and Bottom U Channel: Dimensions and Specifications

- End Channel Cover: Dimensions and Specifications

- Flush Bolt Reinforcement: Dimensions and Specifications

- Strike Plate Reinforcement: Dimensions and Specifications

- Lock Reinforcement Plate: Dimensions and Specifications

- Lock housing: Dimensions and Specifications

- Stiffners: Dimensions and Specifications

- Infill: Data Sheet, Density, Dimensions and Specifications

- Astragal: Location, fixation Method, Dimensions and Specifications
- Flush Bolt: Data Sheet, Dimensions and Specifications

- Hallow Lever Handle: Fixation Method, Data Sheet, Dimensions and Specifications
- Hinges: Fixation Method, Data Sheet, Dimensions and Specifications
- Lock: Type, Data Sheet, Dimensions and Specifications

- Cylinder: Type, Data Sheet, Dimensions and Specifications

- Door Closer: Type, Data Sheet, Installation Location, Dimensions and Specifications
- Gaps between the door leaf and the frame prior to testing.

7.5. Determination of Characteristics

The characteristics determination includes the following:

- Fire resistance testing at ACTS Fire resistance testing laboratory

Inspection — Mainly Evaluation of Products and relevant documents.

Design Appraisal, if any

- Other Determination Activities, e.g. Verification,
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Process for manufacturing of products, and

Management system implemented for the same.

Review

After completing the audit, site visit, testing, inspection, design appraisal, and process
manufacturing evaluation, ACTS undertakes a thorough review of the results to verify the
compliance of the fire rated steel doors with the required standards based on the following steps:

Evaluation of Audit Findings: ACTS carefully examines the audit report, which includes
findings and observations from the on-site visit and interviews. They assess the company's
adherence to quality management systems, manufacturing processes, and compliance with
relevant standards. The auditors review any non-conformities identified during the audit and
assess the effectiveness of the corrective actions proposed by the manufacturing company.

Assessment of Testing and Inspection Results: ACTS evaluates the results of any testing and
inspection conducted on the fire rated steel doors. They review test reports and check if the
doors meet the specific fire resistance, smoke leakage, and other performance requirements
outlined in the applicable standards. ACTS verifies the accuracy and validity of the testing
methods used and ensures they align with industry best practices.

Design Appraisal: If applicable, the certification company reviews the design documentation
and technical specifications of the fire rated steel doors. They assess whether the design
meets the required fire safety standards, including factors such as door construction,
materials used, thickness, reinforcement, hardware compatibility, and glazing (if present).
ACTS ensures that the design is capable of providing the specified level of fire resistance
and integrity.

Manufacturing Process Evaluation: ACTS examines the manufacturing process followed by
the company to produce the fire-rated steel doors. They review records, standard operating
procedures, quality control measures, and material traceability to assess compliance with
relevant standards. ACTS verifies that the manufacturing process consistently produces
doors that meet the specified requirements and conform to the approved design.

Compliance Verification: Based on the evaluation of all the aforementioned factors, ACTS
verifies if the fire rated steel doors comply with the required standards. They assess if the
doors meet the specified fire rating, smoke leakage limitations, and other performance
criteria. The certification company cross-references the audit findings, testing results, design
appraisal, and manufacturing process evaluation to confirm overall compliance.

By reviewing the audit results, site visit findings, testing and inspection outcomes, design appraisal,
and manufacturing process evaluation, ACTS ensures that the fire rated steel doors manufactured
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by the company comply with the required standards. This verification process guarantees that the
doors possess the necessary fire resistance, integrity, and safety features, providing confidence to
customers and end-users regarding their reliability in fire emergencies.

7.7. Decision on Certification

Based on the audit findings, the certification company will make a certification decision. The
Granting, Maintaining, Extending, Reducing, Suspending, and Withdrawing Certification follow
ACTS procedure reference ACTS- KSA-QMS-DMM-CO019. If the manufacturing company meets
all the necessary requirements and successfully addresses any non-conformities, they will be
awarded the certification for their fire-rated steel doors.

7.8. Attestation and Licensing

e Issuing a Certificate of Conformity or other statement of Conformity (attestation)
e Granting the right to use Certificates or other statements of Conformity

7.9.  Monthly Announced Surveillance
The monthly announced surveillance includes the following:

e Inspection in terms of Evaluation of Documents of the Product as well as review of Product
related records.

e Inspection of raw materials
e Assessment of the production methods and criteria defined for the production,
e Assessment of management system.

e If needed collecting the sample from the factory Production and testing of the same by ACTS
ISO/IEC 17025 Accredited Laboratory as per the Evaluation Checklist complying with the
relevant Standard.

7.10. Unannounced Surveillance (Any time during the Certification Cycle)

Unannounced Surveillance may be done by ACTS at any time, this fact is agreed with the Client at
the time of Product Certification Agreement. The Unannounced Surveillance is decided based on
the risk factors, such as;

- More numbers of Non—Conformities found during the Initial Certification Assessment,
- Complaints received from market,
- Major changes in the Certified Client, such as;
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o Changes in the Key Personnel, such as Managerial, Supervisory as well as Operating
Personnel.

o Changes in the equipment used in the Product Manufacturing.
o Changes in the Quality Control Facilities.
o Changes in the Management, such as merger, takeover, acquisition of the Certified Client.
Major changes in the Certified Products, such as;
e Changes in the design of the Product,
e Changes in the intended application of the Products, such as extending the application etc.,

e Changes in the materials of Construction of Products,
Major changes require an updated testing campaign to ensure the fire rated doors compliance.

8.  Certification Scheme

The followings are the sequence of Certification Cycle, which are followed on day to day basis:

8.1. Application for Certification

The Client has to apply using the Product Certification Agreement (ACTS document reference
ACTS-KSA-QMS-DMM-CO035) to ACTS for Certification of its specified Products. The following
information needs to be provided by Client;

o Date of Product Certification Agreement

o Information regarding Applicant

o Legal name of the Applicant, Address of its Registered Office, Contact Details

o Name and Function of the Person acting as contact and authorized to sign on behalf of the
Applicant

o Business Address and Contact Details

o Role of Applicant Organization (Manufacturer, designer, distributor, agent, etc.)

o Information regarding intended Certificate holder (if different from applicant),

o Legal Name of Company, address of registered office, Contact Details,

o Name and function of the person acting as contact and authorized to sign on behalf of the
Applicant

o Business Address and Contact Details

o Role of intended Certificate holder (Manufacturer, designer, distributor, etc.)

o Designation of Product(s) for which Certification is requested

o Description of Product(s), including Technical Specifications,
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Standard(s) and other Normative Document(s) to which Certification is requested: number,
title, year of issue

Manufacture of Product(s)

Place(s) (physical address(es)) of Manufacture of the Product(s)

Name and Title of Person responsible for Product Quality

Business Address and Contact Details

Certification and Licensing Agreements

Declaration of willingness, on satisfactory completion of Evaluation, to conclude the
applicable Certification agreement and licensing agreement, if not previously concluded
Name (in block letters of contact person)

Signature

Certification Process

Evaluation Plan
From the information provided in the Product Certification Agreement, and based on review of
competence the further Evaluation Plan as developed as below consisting of the following:

The Product type (e.g. model identification) for which Certification is sought

The Standards and other Normative Documents that specify the Product Requirements
The Evaluation Methods and Procedures to be used where these are not specified in

the Standards

the methods and Procedures to be used for Evaluation

the Personnel and other resources, including Outsourcing, to be used for the Evaluation.

The Evaluation plan can be a generic plan that can be used for all Certification Evaluation activities
under this Scheme, or an individual plan for each Client or Individual Evaluation. ACTS advises
the Client of the plan, including any financial and timescale aspects required by the Scheme, and
ensures that the Client has completed, or has undertaken to complete, the Certification Agreement
as below:

Recitals

Parties to the Agreement:

e name and addresses of the parties,

e authorized representatives under the agreement
Defined terms and interpretations:

e defined terms

e headings

Services to be provided

Commitments of the Client

Use of license, Certificates and marks of conformity
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- Surveillance of Certification

- Suspension and Withdrawal of Certification

- Complaints

- Appeals

- Use of Sub-Contractors

- Changes by the Client

- Changes to the Scheme and specified requirements
- Transfer of Certification

- Fees and charges

- Ownership of samples taken for Evaluation

- Intellectual property:

- Confidentiality

- Insurance and liability

- Termination

- Force majeure

- Survival and Severability

- Dispute resolution

- Alteration of this Agreement

- Serving notice under this Agreement

- Governing Law and Jurisdiction

- Authorized Representatives

- Services to be provided

- Fees and Charges

After confirmation of the acceptance of the application, ACTS makes the necessary arrangements
with the Client for the initial assessment in accordance with the Evaluation plan.

Acceptance of Conformity results generated prior to the Application or provided by the Client

This Scheme accepts Conformity Assessment Results, such as test results of the parts of the Products
as per the relevant Test Standards, which are generated prior to the Product Certification Agreement,
or are provided by the Client. In order to cover this responsibility under this Scheme, ACTS conduct
the following:

a. checks that the Conformity Assessment results relate to the Certification Requirements;

b. Identifies whether the Conformity Assessment Results come from a body that fulfill the
applicable requirements of ISO/IEC 17020 or ISO/IEC 17025, or are accredited to these
Standards with a scope relevant to the Certification Requirements.
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Initial Product Evaluation

The Product Evaluation is carried out in accordance with the methods specified in this Certification
Scheme, and with the Procedures specified by the Scheme. The objective is to ascertain, if the
Product fulfils the specified requirements.

Onsite Assessment

ACTS arranges a date for a visit to the Client’s site(s) where the Certified Product is manufactured
and forms an Assessment Team that includes persons competent in:

€)) the applicable Product Requirements and use of Evaluation Checklist

(b) appropriate Test and/or Inspection Procedures and Techniques

(© Conformity Assessment Procedures,

(d) assessment of the production, the delivery of the service or the operation of the process,
(e) management system of the organization.

Non-Conformities

During the Process of Evaluation and Examination at site, if any of the requirements related to
Certification Scheme or as per ISO/IEC 17065 is not meeting with the requirements then the same
is raised as Non—Conformity. The Client is given a 30 days’ time period to resolve the Non—
Conformity. Client has to submit the following against each Non—Conformity issued: -

o Root Cause Analysis,
o Corrections to resolve the Non—Conformity, and
o Corrective Action to prevent its future recurrence along with supportive documents.

The Non—Conformity may be closed based on review of documentary evidence submitted and if
required, ACTS may repeat the necessary parts of the initial Product Evaluation; Assessment to
verify the Non-Conformity has been adequately addressed.

8.3. Evaluation Report

Following the Product Evaluation and after satisfactory action on any Non-Conformity, a report on
the assessment team’s findings is prepared. The report will be considered as part of the total package
of evidence to demonstrate compliance with the Certification requirements by ACTS’s person or
group responsible for making the Certification Decision.
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8.4. Review

Once all Evaluation Activities have been completed, the results of Initial Product Evaluation and
the On-Site Assessment are reviewed to ensure that it provides a suitable, adequate and effective
demonstration that the Product quality fulfils the specified requirements. The review is carried out
by a Certification Manager (or Certification committee) who has not been involved in the Evaluation
Activities. If the evidence is sufficient, a recommendation for Certification is made.

8.5. Decision

When the outcome of the review is positive, a decision is made to grant Certification. When the
outcome of the review is negative, a decision is made not to grant Certification. The Client is
informed with the reasons for the negative decision. The decision is made by a Certification
Manager (or Certification committee) who has not been involved in the Evaluation Activities. The
Review and Decision may be made by the same person or group of persons depending upon the
situation.

8.6. Attestation

Following the decision to grant Certification, ACTS issues a statement of Conformity. Under this
Scheme, the statement of Conformity is in the form of a Certificate and a subsequent listing of the
Certificate on ACTS Website. In addition, the Certified Client may place the Scheme’s Certification
Mark on the Product subject to a Licensing Agreement being entered into with ACTS.

8.7. Surveillance

Upon granting of Certificate, the Periodic Surveillance will be planned before end of 10" month
from the date of issue of Certificate of Conformity. During Surveillance, the factory visit will be
conducted and Client is asked to provide the latest test report (if conducted) or is asked to get it
tested (in ACTS labs or any other labs accredited according to ISO/IEC 17025) in advance before
planning of Surveillance so that the same can be evaluated during the Surveillance. Also, the Product
will be verified physically to ensure its continual Compliance with the Certification Scheme.

8.8. Licensing Use of Certificates and Marks of Conformity

General

The use of the Certificate and Mark of Conformity is controlled through a License issued by ACTS
to each Organization which uses them on, or in conjunction with, Certified Products. The
Organization holding the License (referred to in this clause as the Licensee) may be different from
the Client to which the Certificate was issued. Circumstances under which a different Organization
might be involved include the following:
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@ the Client sub-contracts the manufacture of the Product, including the placing of the mark
on the Product, to another Organization (the Manufacturer would need to be a Licensee)

(b) a Customer of the Client applies its own label, including the mark, to the Product under an
agreement with the Client (the customer would need to be a Licensee)

(© other cases.

In all cases, the Client ensures that ACTS has access to the Licensee’s premises for the purposes of
Evaluation as agreed.

Mark of Conformity

In accordance with ISO/IEC Guide 23 and ISO/IEC 17030, the Certificate and Mark of Conformity
are distinctive and are:

@ proprietary in nature, with Legal Protection as regards composition and control of use

(b) so coded or otherwise designed as to aid in the detection of counterfeiting or other forms of
misuse.

The Mark of Conformity is directly applied to each individual Product.
Issuing of a License

ACTS submits a Licensing Agreement to the Licensee for signature. When the License Agreement
has been signed, ACTS issues a License. The followings are the contents of agreement:

o Parties

o ACTS (Name, Address, Contact Details)

o Client called Licensee (Name, Address, Contact Details)
o Grant of License

To use Certificate of Conformity and Mark of Conformity on Products listed in the License under
the following conditions.

(@) Regulations for Certification and Assessment

Reference to the general rules for the Certification Scheme as well as the standard(s) and the specific
rules specified in the License

(b) Rights and Obligations of Licensee

Certified Products manufactured and supplied by it will fulfill the requirements stated in the
standards and general and specific rules specified in the License. Persons representing ACTS will
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have unobstructed access without prior notification to the premises of the facility covered by the
License.

The Products for which the License is granted will be manufactured to the same specifications as
the sample that ACTS found by the initial testing to be in Conformity with the Standard.

(© Surveillance

ACTS carries out continuing Surveillance, on 12 Monthly bases as agreed in the Product
Certification Scheme. The Client is bound to complete the Surveillance as per frequency to avoid
any adverse action from ACTS. Surveillance is carried out by ACTS Personnel only.

(d) Complaints

The Licensee to keep Records and report to ACTS any complaints regarding those aspects of the
Products covered by the License

(e) Publicity

The Licensee has the right to publish the fact that it has been authorized to offer and sell the Certified
Products to which the License applies. ACTS gives publicity in its directory to the Authorization of
the Licensee to use Certificates and Marks of Conformity and to Cancellation of this Agreement
with the Licensee, as appropriate.

U] Confidentiality

ACTS ensures that Confidentiality is maintained by all Personnel involved on its behalf concerning
all Confidential Information with which they become acquainted as a result of their contacts with
the Licensee. When ACTS is required by law or authorized by Contractual Arrangements to release
Confidential Information, the Client or person concerned is, unless prohibited by law, notified of
the information provided.

(9) Payment

The Licensee pays to ACTS all expenses in relation to the Surveillance, including Sampling, Test,
Assessment and Administration Costs.

(h)  Agreement Period

° Date of Commencement
. Date of Termination
o Conditions for prior Termination

()] Termination of License

Specification of notice periods for Termination of License according to different circumstances, e.g.
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o Licensee wishes to terminate
o ACTS determines that the Product no longer complies with Product Certification

Requirements
o Failure to fulfill other Certification Requirements, e.g. non-payment of fees.
(k) Changes to Product Requirements

ACTS informs the Licensee of changes to Product Requirements and to specify the date by which
changes will become effective; also to advise the Licensee of any need for a supplementary
examination of the Products which are subject to this Agreement. The Licensee informs ACTS
whether it is prepared to implement the changes by the specified date.

If the Licensee gives confirmation of acceptance of the changes and provided the result of any
supplementary examination is favorable, a supplementary License will be issued or other
modifications of ACTS’s records will be made.

If the Licensee advises ACTS that it is not prepared to implement the changes by the specified date,
or if the Licensee allows the terms for acceptance to lapse, or if the result of any supplementary
examination is not favorable, the License covering the particular Product ceases to be valid on the
date on which the changes become effective, unless otherwise decided by ACTS.

() Liability
All questions related to Product liability are dealt with on the basis of the relevant legal system(s).

(m)  Appeal or Complaints

All Appeals and Complaints that may arise in connection with this agreement are first directed to
ACTS to be settled in accordance with the applicable Procedures. This also covers the following
basic information;

o License number

o Reference to Licensing Agreement

o Licensee (name, address, contact details)
o Ilustration of the Mark of Conformity

J Table showing:

v Product designation
v' Certificate number

v’ standard(s) and/or other Normative Document(s)

) ] ] i 30 April 2025
This document is an exclusive property of ACTS. Any partial or total

reproduction of any kind is forbidden without the prior approval of the
Management.

Page |20



Reference: ACTS-KSA-QMS-DMM-CO77

)

v’ specific Scheme rules (if applicable)
o Date of issue

The Licensing Agreement addresses conditions under which the Mark or Certificate will be used,
and establishes rules in the case of misuse.

8.9. Suspending or Withdrawing a License

Suspension

The applicability of the License to a specific Product may be suspended for a limited period, for
example in the following cases:

@ if it shows that the Corrective Action taken on the Non-Conformity issued is not effective
or satisfactorily discharged,

(b) if a case of improper use of the Certificate or the Mark (e.g. misleading publications or
advertisement) is not solved by suitable retractions and appropriate Corrective Actions by
the Licensee

(© if there has been any other contravention of the Product Certification Scheme or the
Procedures of the Scheme

(d) Failed to complete timely Surveillance Assessment.

The Licensee is prohibited from identifying as Certified any Product that has been manufactured
under a Suspension of the License as applicable to that Product. A License may also be suspended
after Mutual Agreement between ACTS and the Licensee for a limited period of Non-Production or
for other reasons.

An official Suspension of a License is confirmed by ACTS in a registered letter to the Licensee (or
by equivalent means). The Licensee may give notice of appeal, and ACTS when considering the
appeal may or may not (depending on the nature of the case) decide to proceed with its decision to
suspend the License. At the end of the Suspension Period, ACTS investigates whether the indicated
conditions for re-instituting the License have been fulfilled. On fulfilment of these conditions, the
Suspension is removed by notifying the Licensee.

Withdrawal

Apart from the Suspension of a License, a License is withdrawn in the following cases:
@ if the Licensee fails to comply with the due settlement of Financial Obligations
(b) if there is any other contravention of the Licensing Agreement

(© if inadequate measures are taken by the Licensee in the case of Suspension.
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In the above cases, ACTS has the right to withdraw the License by informing the Licensee in writing
concerning the specification of a time limit. Furthermore, the License may be withdrawn in the
following cases:

e if the Licensee does not wish to maintain the License;

e if the Standard or Rules are changed and the Licensee either will not or cannot ensure
Conformity with the New Requirements;

e if the Product is no longer made or the Licensee goes out of Business;
e on the grounds of other provisions specified in the Licensing Agreement.

Misuse of the Mark

ACTS takes action when unauthorized, incorrect, or misleading use of the Certificates or Marks of
Conformity is found. Incorrect references to the Certification Scheme or misleading use of
Certificates or the Mark found in advertisements, catalogues, etc., are dealt with by suitable actions,
which could include Legal or Corrective Action or Publication of the transgression. In cases of
misuse of Certificates or the Mark of Conformity by Clients, Corrective Action is taken in
accordance with 1SO Guide 27. Withdrawal of a License due to misuse of the Certification Mark
may be published by the Certification Bodly.

8.10. Surveillance

Timely completion of Surveillance Assessment is the responsibility of ACTS and its Certified
Client.

8.11. Certificate Expiry Date

The date of expiry of the certificate will be three years from the date of issue of the certification.

9.  Publicity by Client

The client has the right to publish the fact that:

(@) An identified Product has been Certified
(b) The Client has been authorized to
e use a valid Certificate of Conformity, and
e apply a Mark of Conformity for Products to which the License applies.

In every case, the Client takes sufficient care of its publications and advertising so that no confusion

arises between Certified and Non-Certified Products. The Client does not specify any function or
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make any claim that could lead purchasers to believe that the performance of the product or its use
is covered by the certification when in fact it is not.

10. Changes Affecting the Certification

10.1. Changes to Product Requirements

When a standard or another Normative Document that is part of the Certification Requirements is
changed, there are a number of factors that have to be considered when fixing up the date on which
the New Product Requirements of the changed document will come into force (effective date
reflecting the transition period).

The effective date of obsolescence of a Standard or other Normative Document is communicated
by ACTS to all applicable Clients to allow them adequate time to take appropriate action.

In those cases when the Standard development Organization responsible for the Standard or other
Normative Document defines the transition period until which the superseded document is valid,
this date defines the obsolescence of the superseded document unless otherwise stated by law or by
the Scheme. Further factors that are considered when choosing the effective date include, but are
not necessarily restricted to, the following:

@ Compliance with Regulations or Contractual Obligations;
(b) the urgency of complying with revised Health, Safety, or Environmental Requirements;

(© the length of time and financial costs for retooling and manufacturing a Product complying
with the revised requirements;

(d) the extent of stock on hand and whether it can be reworked to meet the revised requirements;

(e) avoidance of unintentional commercial advantage given to a particular manufacture or
design;

U] Operational constraints of ACTS.

10.2. Changes to Scheme Requirements

The changes in the Scheme requirements, such as:

@ test and examination Procedures where these are not contained in the standards or other
Normative Documents that specify the Product Requirements

(b) conditions for Licensing of the Certification mark
(c) Quialification criteria and Procedures for Conformity Assessment bodies participating in the
Scheme.
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10.3. Changes by Clients

The Client informs ACTS about any intended modification to the Product, which may affect the
Conformity of the Product. ACTS determines whether the announced changes require another Initial
Testing and Assessment or other further investigations. In such cases, the Client is not permitted to
release Products under the Certificate resulting from such changes until ACTS has notified the
Client accordingly.

If the Client wishes to apply the Certification to additional types of Products, but to different
specified requirements, or if the Client wishes to apply for an extension of the Certification to cover
an additional facility that is not covered by the earlier License, it will be necessary to perform only
those parts of the Original Application Procedure which do not cover the new circumstances.

11. Confidentiality and Product Liability

ACTS is responsible for ensuring that Confidentiality of Information is maintained by its Employees
and those of its Sub-Contractors concerning all information obtained as a result of their contacts
with the Client; this applies also to information obtained at the application stage. In this Scheme, all
questions related to Product Liability are dealt with on the basis of the relevant Legal System(s).

12. Complaint and Appeals

The Client has a right to complain to ACTS about aspects of the service provided. The Client may
also appeal to ACTS against its decisions on issuing, maintaining, extending, suspending and
withdrawing Certification. All the Complaints and Appeal will be entertained as per the defined
Procedure.

13. Contents of Certificate of Conformity

The following information’s are provided in the Certificate of Conformity as a minimum,;
o Certificate Number or other Unique Identification
o Name of Scheme under which the Certificate is issued

° Name and Address of ACTS

o Name and Address of Client (Certificate holder)
o Reference to Certification Agreement
o Statement of Conformity, including:
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v" Name and Unique Designation of Product,

v/ Standard(s) and other Normative Document(s) (including dates of publication) the
requirements of which the Product is attested to fulfill,

o If applicable, reference to the Accreditation or Recognition Status of ACTS (Means status
of ISO/IEC 17065 Accreditation)

o Date of Expiry of Certificate.
o Date of Issue of Certificate

o Legally binding Signature(s) of Person(s) authorized to sign on behalf of ACTS

*****End of Certification Scheme****
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